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The sanitation worker plays a pivotal role in maintaining public cleanliness and
enhancing the urban landscape, as they are a cornerstone of the waste management
and municipal sanitation system. This research aims to highlight the contributions
of sanitation workers to raising street cleanliness standards, analyze the challenges
they face, and propose mechanisms to enhance their efficiency and improve their

working conditions.

Through a descriptive-analytical approach, the research examined the reality of
sanitation workers' work and demonstrated that their performance directly impacts
public satisfaction and the health of the urban environment. It concluded that
Improving working conditions, providing appropriate training, and adopting modern
waste collection technologies are among the most important factors that enhance the
effectiveness of the sanitation worker's role in achieving a clean and sustainable

environment.
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